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BO DIEU KIEN VIET NAM DKCI8/VN version 2.0  Higulye: V& xuét tir ngdy 01/04/2018
& khdi hanh tir ngdy 01/04/2018
Trang 1/32
Théong bio thay dbi:
Piéu kién Chi tiét thay doi
Cath Stra diéu kién AP cho gia khéch lé va cac d6i tuong khach khac
Cat 6 Stra wording muc 06.01: Bé “DBA” trong dong “RU/DBA”
Cat 12 B4 sung phu thu trén chuyén bay VN8000-VN8999
Cat 15 Stra diéu kién Gia han vé.
Cat 16 B4 sung didu kién cho gid tour khoang phd théng dac biét, sira diéu kién 4p dung cho khach
16 tuyén VN-KR
Phu Iuc 1 Stra d6i hang dat chd trén NH
Phu luc 2.3 Thém ndi dung lién quan dén phu thu trén chuyén bay VN8000-VN8999
Bidu kidn | Hanh trinh aén | J-/C- | D-/I- [ - | z/mw- | Y/B/MSS- | HAK)L-/Q-/N-/R- | T-/A-/E-/P-
00. Ap dung _ i _
00.01.Pham vi &p dung Ap dung cho gi4 cong bd c6 hanh trinh tir Viét Nam va gid ban theo biéu gid/gia Adhoc trién khaj tai thi frudng Viét Nam
00.02. Mitc gia Trir triromg hop diroc chi 18, gis 4p dung cho hanh trinh 1 chidu khdng dugc phép gap d6i 48 tao thanh gid cho hanh trinh khir hoi

00.03. Nhom didm dén

PNA bao gém: TH, MY, SG, ID, PH, MM, K11, LA, BN;
DBA bao gom: JP, KR, HK, CN, TW, MN

Hang dat chd 1a ky tu d4u tién trong day ky tu chi Loai gid dp dung trén cac chang bay cda VN trir trizomg hop trong bicu gid c6 quy dinh

00.04 Hang dit chd .
e Tht c khdc.
. . Hang J.
Quy dinh vé Hang dat chd Trong trutmg hop chuyén bay
trén VN dp dyng cho khong khai thic khoang dich Hane B
chang bay ndi dia n6i vu Thuong gia, diit hang Y. e
chuyén quéc té Hanh Iy 4p dyng theo hanh
trinh qudc té.
Hang diit chd trén ching
tau SNCF s6 hiéu Chéu Au Hang J Hang Y
VN2000-VN2999.
Hang dit ché chin, =
HAN/SGN-TPE v.v trén cic A Chang HAN/SGN-LEE v.v . .
chuyén bay Chiu My m@(mcmm rmam ﬂm ché cia Ching HAN/SGN-TPE v.v ép dung hang Y.
VN570/571/576/577/578/ 579 ching vuot dai duong
: e X s i ~Dé&i véi chc gi tinh duge ty dong tir hé théng: Ap dung hang dzt chd hién thj trén hé théng

Hangdatchd wén OAL | Tated - | pi i cac oid tinh thit cone/khong tinh dugc by déng hodn toan: Tra ciru Phu Tue 1 kém theo BO didu kién nay.
01. Péi tugng 4p dung Tht ca - Tham chidu dén biéu gi&/Gid adhoc

)
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WO PIEU EZ A@H NAM DKC18/VN version 2.0 Hiéu lire: Vé xuft tir ngay 01/04/2018

& khéi hanh tit ngay 01/04/2018

Trang 2/ 32
Dibu kién Hanh trinh dén L/C- | D-/I- | w- | Z-/T- | Y/B-/M/S- HAK)/T-/Q-/N-/R- | 1-/A~/E-/P-

02. Thii gian ap dong Tatca Tham chiéu dén biéu gi4/Gis adhoc
03. Miia 4p dung Chau M¥ VN-Canada

Tinh theo ngay | Mia L: 01/02-31/05; 01/10-30/11

khdGi hamh ciia Mila H: 01/01-31/01; 01/06-30/09; 01/12-31/12

chiing bay vuot | VN-Chéu My khac

dai dwong ddu | Mia L: 01/02-31/05; 01/09-30/11

tién Mia H: 01/01-31/01; 01/06-31/08; 01/12-31/12

Khac Khéng ap dyng
04. Gi6i han chuyén bay Tétca 1. Gid -VN9: Chi dugc phép ap dung trén nr:%g bay VN4000-VN4999

2.  Khde: Tra ciru trong Phu luc 2 kém theo B§ diéu kién nay
05. Dit chb, xuit vé
MM%M_M_MMM%MMWMWMQ Tét ca Ch3 phai duge xdc nhin cho ¢ hanh trinh trude khi xudt vé. Khong duoc phép xuht vé mé.
vien : Ngoai triz: Gid lao dpng RT di RU dugc phép xudt vé mo chidu quay vé.
05.02. Gid | a. Pidu kién
khdch lé | gid mua OP-/AP-: 3 ngiiy; OP1-/ AP1=: 7 ngly; OP2-/AP2:14 ngay; OP3-/ AP3-:21 ngay; OP4-/ AP4: 30 ngly; OP5-/ AP5-:45 ngay; OP6-/
va cde doi | trwder gid Pong Nam A AP6: 60 ngiy.
tugng AP-VN Vé phai xuit trong vong 24k sau khi dit chd.
khdc Vé phdi xudat
Chd phai i thidu .. - - , - N ,
durge xac negdy tredc ) OP-/AY-: u.nm»ww OPI1-/ AP1-: 7 ngay; OP2-/AP2:14 ngay; OP3-/ AP3-121 ngay; OP4-/ AP4: 30 ngay; OPS-/ AP5-:45 ngay; OP6-/
nhgn cho ¢ | ngay khoi Khic AP6: 60 ngay.
hanh trinh hanh
wubckhi | pidu kién
xuatve. | gdi veigia
NgogiInr | s ngay Tét ca Vé phai xut trong vong 24h sau khi dgt chd.
loai gid J- - c
JCSY- {gia -PX-/ -
OrX-)

06. Thévi han ding toi thién
06.01. Gid du lich, khich —NAPBA 02 ngay
doan RU 03 ngay

Khic 04 ngdy
06.02. Gia lao dong RU 08 ngay

Khac Khong &p dung
NMMW Gia khéch 1€ & gia | Tatca Khéng 4p dung 1 ngly
07. Thoi han dimg t6i da L -
07.01. Gia du lich, khach | HK/DNA ‘ [ _ . 10ngay- i :
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BQ PIEU KIEN VIET NAM DKC18/VN version 2.0 Higulge: Ve xuét tir ngdy 01/64/2018
& khdi hanh tir ngay 01/04/2018
Trang 3/ 32
Didu kién Hanh trinh dén Jc- | D-/1- _ w- | Z-/U- [ Y/B-/MAS- | H-AK-V/L/O-/N-/R- | T-/A-/E-/P-
doan Khic 14 ngay.
07.03. Gi4 lao ddng RU 09 ngay
Khic 01 ném

07.04. Gia khach 16 & gia | Chiu Au 01 nam 03 thang

khic Khic 01 nim

08. Diém dimg Tét ca Pugc phép dimg, thu phi 10USD/diém dimg
zmqﬁ 1¢: Khong duge phép dimg :

Tai céc diém néi chuyén quéc t& (x/) gitta chiing bay cia VN va VN* tai
TPE/SIN/KT/TY O/FUK/NGQO/OSA/SEL/PUS/PAR/FRA/LONMOW/ATL/MSP/HINL/LAX/SEA.
Vi du; VN1-XTPE-VN*-SFO khéng dugc phép dung tai TPE
- Taidiém :mm nwcu\ms gifta chiing bay va chang tu hofc xe buyt.
- Taidiém nbi nrcwnz ni dia My quy dinh tai Muc 05.
- Hanh trinh st dung moum thdi san phim trén VN, VN#/DL, DL vi ¢6 ching bay vugt bién tir TYO dén M¥: Bige phép trung chuyén (x/) tai 01
didm n6i dia E%\o:_mc tai ATL/ HNL/ LAX/ MSP/ PDX/ NYC/ SEA/ SFO.
i X Chiu My Vi du: Mtic gid ctia hanh trinh VNI VN x/TY0 VN* ATL dugc phép 4p dung cho hanh trinh VN1 VN x/TYO VN*

09. Biém trung chuyén HNL/LAX/MSP/PDX/NYC/SEA/SFO DL ATL
- Hanh trinh ¢6 ching ndi dia M§: mdi chiing ndi dia My dugc phép bay véng qua 1 diém trong mang dudng bay ciia hing hing khéng My tham
gia hanh trinh v khong duge phép stopover tai diém bay vong.

Khic Ap dung theo biéu gi4.

10. X3y dung va két hop gid

10.01. Xy dyng gif v6i L - Hanh trinh fir Viét Nam & Chiu Au, Chau mm Doéng Béc A, Trung Péng-Chau Phi, Chiu My: Bugc phép két hop addon céc ching néi dia Viét

mic gi4 cong ching Tétca ZB,,; mmw_ voi gid 4p ,E.E.m n.mo mo,_ Eoum khach 1&. )

e - Céc hanh trinh khac va gid khéc: Khong droc phép.
1. Gi4 -VN9: Chi duoe phép két hop véi gid -VN9

10.02. Két hop gid trén co 2. Gid khic:

s& ¥ gia khir hoi (a) Két hop giira cic gis canh tranh:

San khi két hop 4p dung (a1} Gia Du lich:

diéu kign han ché nhat rrir - Chi duge phép két bop v6i nhau va trong cling khu vire (Chéu Au véi Chau Au, Péng Nam A véi

cdc didu kign:diéu kién gici | Tit ca Péng Nam A, Pong Bic A véi Déng Bic A, Chau Uc véi Chiu Gou v mién trir quy dinh vé TPM

han chuyén bay (muc (04), (a2) Gia dinh cu (IOMY Gia lao ddng/ Thuyén vién: Khéng dugc phép két hop thanh hanh trinh CT/Ok

thoi gian khdng dp dung (a3) Gia khac: Pugc phép két hop gitia cac gid cé cimg mita. Céc gid khong co mia, duoc dp dung tht ¢ cdc giai doan trong nim.

(muc 11) (b} Két hep giira gis canh tranh va gid cfng bé ciia VN: Puoc phép trong trudng hop xudt vé ty dgng theo gid tinh duge t dong trén hé théng.
(c) Két hop giita gi cing bé ciia VN va gid cong b ciia OAL/YY: Dugc phép trong trudng hop xuét vé fr déng theo gid tinh duge tu déng
trén hé thing.

< e o (a) Giita cic gid canh tranh: Khéng duoe phép.

H>c .am.,mmnﬁ w.@,c gia dge (b} Giira gia caoh tranh va gii cong bé ciia VN: Pruoc phép trong trudng hop xudt vé tr dong theo gid tinh duge ty d0ng trén hé Eoﬂm

Eip/Haph trinh phy Tét o3 —

Yudt vé theo gid tin B e atca (¢) Giira gid cong b6 ciia VN vdi gid céng bé ciia VN/OAL/YY: Puge phép.

mo:m trén hé H_mex,m (d} Nmﬂ ._.E% M\S oii <_m_.a USA ?d. SA fare): Wwo.mm duge phép.

Neoai lé: Gig -VN9: Chi duge phép két hop voi gia -VNI
11, Thoi gian Kiong &p Thtca Ap dyng theo bidu gid/gid adboc. .~ .~ : T T Lo

dung
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© BO PIEU KIEN VIET NAM DKC18/VN . version 2.0 Hidu lwe:  Vé xult tir ngdy 01/04/2018
& khdi hanh tir ngiy 02/04/2018

Trang 4 /32
Diéy kién [ Hanh trink @én | J-/C- _| D/I- [ e |z [ v/B/M2S- | HAKIL/Q/N/R- _ T-/A/E~/P-

12. Kho#n thu thém
12.1. Khoan thu thém ap dung cho timg doan tinh gia (fare component}) 461 vé1 vé xuat vé ciia hing hang khong khac, khong phai vé VN (738): Tra ciru Phu luc 3.
12.2. Khoan thu thém 4p dung cho vé 738:

Chzng bay y.-

HAN/SGN- .
, SEL/PUS | Thtch o Khone Khong ap dung L AUSD 200USD
Apdyng | v.vva DAD- 4p dung
khi datcho | SEL v.v i
ctayén bay | Ching bay &A0USD Y-/B-: 340USD
chuyén ba : i —_ -/B-:
tr V000 | NHASSEL | Tared C-:Khong | KBOPE 2P dung M-/S-: 290USD 270USD
dén vy dp dung
VN3999 Gia J-:

- Ching ba H-: 500U8D

(hodn thu | R g ca 1200USD 900USD Khéng ap dung Y-/B=T20USD |y iy 330USD 190USD
thém diwge TYO v.v Gia C-: M-/S-: 500USD N-/R-: 230USD
tinh theo ) 900USD )
timg ching | Ching ndl
bay) dia Pric sir

dung san Tét ca 20USD

phim tau

DB
Ap dung khi @t chd trén
cac chuyén bay tir
VN800 dén VN8999 Tét ci 50USD
(khodn thu thém dwgc
finh theo titng ching bay)}
13. Dbi tuong di cling Tét ca Tham chiéu dén bifu g14/Gi4 adhoc
15. Han ché ban
15.01. Quing cdo va ban
@GR | Giginan | KR Khbéng gi6i han 1anh thd bén. Chi béin tai Viét Nam
cong _um Jinh thé ban . Ngoai trie: Gid R-: Chi bén R.wq Viét Nam
Loai tién: Céc diém khac Khéng giéi han 13nh tho ban. Chi ban tai Viét Nam
usp Tt ca Khéng Khéng Khone eidi han ma

M3 vé oi6i han M3 vé 738 2i6i han M vé 738 ong g1or hian ma M vé 738

mi vé mi vé - ve

ANMHM. Mwu%mwﬁr Tét ca | ) | . Chibni ViérNam Ma vé 738
15.04. Gia han vé
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BO PILU KIEN VIET NAM DKCI18/VN version 2.0 Higulwe:  Vé xuft tir ngdy 01/04/2018
& khoi hanh trngay 01/04/2018
] ] Trang 5732

Diéu kién Hanh trinh dén J/C- | D-/I- w- | Z-/U- [ Y /B-M-AS- | H-AK)/L-/O-/N-/R- T-/A-/E-/P-

Gid du lich, khdch dodn Tét ca Khong duge phép
Chéu Au Dugc phép gia han thanh
Gid khic Khong ap dung loai gid nwwwnn luc cao
Khic Khoéng ap dung
16. Phat/Thay dbi:
Luu y: . i i
- Khi c6 nhiéu mirc phi/phat, ép dung mitc phi/phat cao nhit trong cdc doan tinh gid thay doi.
- Khong dwgc phép hoan khodn thu thém: . .
(1) Khodn thu thém khi diit ché trén chuyén bay lién danh (duwoc quy dinh & cat 12 } trong truomg hop thay doi sang cluyén bay do VN khai thdc.
(2) Khoan thu thém khi ndng hang dgt ché (dwgc quy dinh & phu luc 1) trong trucng hop thay doi ddt chd sang chuyén bay c6 hang dat chd thap hon.
16.01. Gi du lich, khich doin
(a) Hoan/ Khong duge phép
Hiy vé " " " Ngoai trie:
Phai dam ) DNA/DBA 30USD 30USD 30USD 50USD Gid T: Puoe phép, phi
baoquy Trwde ngdy N - 30U8D
dinhvé s6 | bay ghi trén Mién phi Mién phi :
lugmg khdch | yg Khéng duge phép
101 thiu quy . , Ngodai trix:
MM w trong Khéc 50USD S0USD 50USD 1O0USD Gid T WQHMQ%% %&p phi
gid/Adhoe.
W&wﬁ du0c | Vio/sau
odn vé da o . L s s .
i dung mot ngdy _w,@ ghi | Tatca Khong duoc phép
3 irén ve

phan
(b) Thay ddi
(b1) Thay
doi dirt , .
chb- DNA/DBA 30USD 30USD 30USD 50USD
Déi voi Trudc ngay
hank trinh bay ghi trén
cd ching vé -
ndi dia néi Khéng 4p dung Mién phi
chiyén quéc Khac . 50USD 50UsSD 50USD 100USD
1é: Ching
ndi dia dugc ——
phép thay _ Vio/sau Tat ca
doi diit ché | ngay bay ghi 4 Khbéng duge phép
mién phi. trén vé L ‘

—
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RO BINU KIEN VIET NAM DKC18/VN version 2.0~ Hiéu Iye:

Vé xut tir ngly 01/04/2018
& khai hanh ti ngdy 01/04/2018

Trang 6/ 32
Didu kign Hanh mink dén | J/C- | _DJA- | _w- | zZ/U- Y/BMSS- | HAKNAO-/N/R- T-/A/E-/P-
” T - Khéng dp dung X ] o

(b3) Nang hang dichve | 15 o5 = Puge phép. Khong cin dam bio s6 lugng khach téi thidu.
16.02. Gia lao ddng, thuyén vién

Truwdge ngdy ) i .

bay ghitrén | Tatca Ap dung theo diéu kién ciia gid khich 1é
(a) Hoan vé _ ] _
vé Vao/sau RU Vé d3 sir dung chiéu outbound: Dugc phép hoan thué/phi mien phi.

ngdy bay ghi | yy . Ap dung theo didu kién cita gié khach 1&

frén ve ] _ _

" N (1) Thay doi dit chod: Bugce phép mién phi;

e ned KRMY/TW | (55) Thay dbi hanh trinh: Khong duge pheép.
) Th ﬂme ghtrem Khic (i) Thay &} dat chd: Ap dung theo diéu kién clia gid khach 1¢
m%m ay (if) Thay d3i hanh trinh: Khéng duoc phép.

w.wwx e i | Thtca (i) Thay déi dt chd: Ap dung theo diu kién cia gia khach 1&

M.wmﬁm@ st (ii) Thay d3i hanh trinh: Khong duoc phép.

16.03. Gi du hgc/thiim thin/ed ddw/qudc tich/dinh cw

(2) Hoin vé Tt ca Ap dung theo diéu kién cfia gia khach l¢
z. £ Thay déi dat chd lin du trén ching qudc t&: Pugc phép mifn phi va phai xuat doi vé.
(b) Thay ddi Tatca Cac thary d6i khac: Ap dung fhoo didu kién clia gid Khch I2.

16.04. Gia khich 1& va ddi twgng khéch khac:

16.04.01. Hanh trinh bao gom ching nii dia Phdp trén chuyén bay VN* do SNCF khai thdc

Hoan
vé/Thay
doi

Triuedc thoi
diém 72 gio
trirdc gio
khdi hanh
ghi trén vé
cita ching
bay
VN*SNCF

VN-FR

Mién phi 185USD Mién phi 185USD 95USD 125USD

380USD
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Vé xuit tir ngay 01/04/2018

BO PIEU KIEN VIET NAM DKCI8/VN version 2.0 ~ Hiu Iyre:
& khoi haph tir ngay 01/04/2018
) Trang 7 /32
Didu kién Hanh trinh dén J-/C- D/1- - Z/U- Y-/B-/M-/S- H-AK)/L-/0~/N-/R- T-/A~/E-/P-
Vao/sau thoi .
diém 72 gior
friedc gii
kh&i hanh
ghi trén vé 185USD 370USD 115U8D 300USD 115USD 300USD 500USD
cita ching
bay
VN*SNCF
| 16.04.02. Hanh trinh khdc
| {a) Hoan Trudc ngay i .
vé bay ghi trén | DNA/DBA/ 20USD 20USD 20USD S0USD
Triomg hop | vé Chiu MY o
khdch chi Mién phi
bay chiing
i Khic SOUSD 50USD 50USD 106USD
trong hénh - Mién phi Mién phi
rinhndi | VAOSE | pNADBAS 2
chuyén quéc | REAY bay ghi Chau My 20USD 200USD 20U8D 50USD S0USD
1. tinh trén vé
chiing dd sit
dung bang Khac 50USD 50USD 50USD 100USD 160USD
gid I ndm
cao rhat
tomg g Neoai 1é: gid
hang dich goal ie- gl Khopg dugc phé
vit khdch & -VN9 g quoepbep
A,
Trudc ngay | DPNA/DBA (trix
bay ghi trén | KR)/Chéiu My 20USD 20USD Mién phi 20USD SOUSD
vé Khic 50USD 50USD 500SD 100USD
] , , 208D
DNA/DBA (trir o P v gE
(b) Thay KR)/Chau Mg Mién phi | 20USD Mién phi | 200U5D >me~ 1g: Y-: Mién 50USD 30USD
i Vio/san iSs)
Mﬁﬁw@ R | yhac 50USD S0USD Ngogi I¢: Y-: Mién 100USD 100USD
phi
Ngoai 1&: Gia
-/WMMP le: Gia Khong dugc phép




Moz vietnam Airlines 725

- BOPIEU KIEN VIET NAM DKC18/VN version 2.0 Hi€ulye: V¢ xuét tir ngay 01/04/2018
& khdi hanh tr ngdy 0170472018
Trang 8/ wm
Didu kién Hanh trinh dén Je- D-/I- | ] Z-/U- [ YvB/M-S- | HAK)L/O-/N-/R- | T~/ A4~/ E-/P-
Luu y:
Thay a6i
NMW<%O.‘_ hanh . (b1) Chang ndi dja duge Eu% thay dbi dit chd mién phi.
- . Tit ca (b2) D& voi trudmg hop ddi tir tam ding tai diém trung chuyén (x) thanh dimg @8@9&& chi thu phi diém dimg (néu c6), khéng thu phi
ching ndi
. 2. di hanh trinh.
dia ndi
chuyén quéc
té
(c) Ning hang dich vu Tt ca Puoc phép
18. Ghi vé Tét ca S,N déam bao mw&q nhdn cdc vé xudt tic dong theo gid tinh dupc ty dong trén hé %mﬁm tai thoi didm xudt vé.
) Péi voi vé xuat khong hodn toan ty dong/thi cong (manual), ghi vé nhu dudi day.
Gi4 du lich/
Lao dong/
A Thuyén Tht o (a) O Fare: ghi " IT"
0 vién/ Thim (b) O Fare calc: ghi hanh trinh, hing, "IT", t7 gid IATA.
<“FARE”, | than/ Binh
“FARE (M3
CALC” (a) O Fare: ghi gia thuc thu (44 bao gdm khoan thu thém khi néng hang dat chd trén OAL, khoan thu thém dat chd trén chuyén bay lién
Gi4 khic Tht e danh VN* do hang khéc khai thic gi4 ciia chéng cong thém).
(0) O Fare calc: ghi hanh trinh, hing, ty gid IATA, Q (d6i1 véi tredng hop phai thu Q trén hé théng), gid sir dung dé ghi vé trong & Fare
theo NUC, t¥ gid JATA.

Vidy 1: Phu phi an ninh 4p dung d8i véi ching bay tir Hongkong (Q HKG)
HAN VN HKG195.00HEE3M VN HAN Q5.80 195.00HEE3M NUC395.80END ROE1.00
Vi du 2: Ghi gia thue thu dbi vi hanh trinh x4y dung gia véi mirc gi4 cdng ching.
(a) Hanh trinh 1 chidu: HAN VN x/TPE VN LAX AA BOS. Gid OW HAN VN x/TPE VN LAX: 800USD. Gid cdng chdng: LAX A4 BOS 200USD/ching.
O Fare Cale ghi: HAN VN X/TPE VN LAX AA BOS1000.00NUC1000.00END ROE1.00.
(b) Hanh trinh khit hdi: HAN VN x/PAR AC w'YTQ AC YQB. Gid RT: HAN VN x/PAR AC x/YTO 1000USD (1/2RT = 500USD). Gid cong chiing: YTO AC YOB 200USD /chdng
O Fare Calc ghi: HAN VN X/ITYQO ACYTO AC YQB700.00AC YTO AC X/TYO VN HAN700.00NUC1400.00END ROE1.00

Ghi s6 hiéu gmc. gi4 hotic s6 phé duyét adhoc.

A « 53 A+ 2

O “TOUR CODE Tatca Trudng hop xuit vé ghi khéc thyc thu: Ghi mi héa gid tién thye thu mmo hiéu biéu gid/s6 phé duyét adhoc ghi vao § "END/RES")
aomzwow mm.»% du | pgiea GTT. NON-END/EXT. CHANGES RESTRICTED. NOT APPLY ON <s6 higu chuyén bay trong Phu luc 2>
SEMENT/ | Kh#ch doan | Tatca NON-END/EXT. CHANGES RESTRICTED. NOT APPLY ON <sb hiéu chuyén bay trong Phu luc 2>
RESTRIC | Khichlao | 74, s “NON-END/EXT/RTE. CHANGES RESTRICTED. |
TIONS” ddng

Khich tidu HAN/SGN- ZDZ m\ZU.WﬂU\ﬁWW\mNH RESTRICTIONS MAY APPLY. NOT APPLY ON

| throng CAN <56 hiéu chuyén bay trong Phu luc 2>
‘Khéach 1&/ - o NON END. RESTRICTIONS MAY APPLY. NOT APPLY ON
Khach khac <56 hiéu chuyén bay trong Phu lue 2>
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Trang 8 /32

Biéu kién

Hanh trink dén

5| W | Z/0- [ Y/B/MYS- | H-/(K)IA/Q-/N-/R-_| T-/A~E-/P-

|

19. Gifm gis cho tré em/{ré nhd

Khéch dinh | VN-US/CA 75% gid 4p dyung cho ngudi ién
o _M_mwg Khéc 50% gid dp dyng cho ngudi lén
Tréem B Fepdch 18/du
T =12 000i | oo ehach
di ﬂw.m du lich/doan | Tétca 75% gi ap dung cho ngudi lon
ngwoLion /quie tich/
lowbudget
Khach khac | Tatca Khéng ap dung
Khiach 1é/
. Kkhach du
Trénhd | ;opidoans
<2 tudi di @E»un tich/ ]
. | 5 o s e
nEr_v dinh cu/ Tatca 10% gi4 ap dung cho ngudi lon
REWOLIOR ¢ thim thdn
khong w_.m,. AOM)/
dyng cho Lowbudget
Khach khic | Tatca Khong dp dung
20. Giam gia cho hwéng 5 o N
dAn vien Tatca Khong ap dung
21. Gidm gid cho daily Tétca Khéng ap dung
22. Giam gia khic Tét ca Khéng ap dimg
23. Quy dinh khic i ] _ 3 _
23.1. Hoa hing Tt ca | Tét ca gia 12 gid tinh khéng _uﬁo 26m hoa hong trir cic quy dinh khac cé trong bicu gid mmm VN
23.2. Thué, phf, phu th Tét ca Trir mt vai ngoai 1€ ghi cu the trong bieu gi, 1t ca cac gid trong biéu gid khong bao gom bit k¥ mét khoan thué, 1& phi, phu thu ndo. Céc
- < pul, phiy il noi xudt vé ¢ trach nhiém thu dy da cic khoan thué, 18 phi, phu thu dp dung (ndu ¢d) va chuyén trd VN theo bédo cdo bin hang ky
Ap dung mirc hanh Iy mién cuéc tinh duoc tw dong trén hé thong;
Ngogi trie: D6i v6i hanh trinh hodn todn frén VN va do VN khai thac:
{a) Gid du hoc: 40Kg
23.3. Hanh Iy mifn cuoe | Thtca (8) Gid thuyen vién: 40kg

(c) Gid thim thdn, cd ddu, quée tich, dinh cu: 40Kg

(d) Gid lao dprg: 30kg ngoat irix hanh trinh VN-JP/RU la 40kg ,

(e} Gid CA: (el) Hanh trinh VN- KR/JP/AU/RU: +10kg tir mike mién cude tiwong tmg theo gid khdch Ié.
(e2) Hanh trinh Mhéc: Ap dung theo mirc hanh Iy mién cubc tuong umg theo gid khdch Ié.

| 26. Pifu kién dp dung cho khich du lich, khac

h doan (Chi 4p dung cho gid -T/G<n>) ‘ L . L . . L

26.1. S6 hrgng khach tbi

thidu mbi doan

| Thtea

<p> 4/6/10; 4/6/10 khich , ’ B . . .
Céc trudng hop sau dugc tinh 13 mét (01) khdch trong dodn: (i) 01 peudi 16m; (i) 02 tré em di theo gid 4p dung cho tré em.

"
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Trang 10/ 32

Biéu kifn

Hanh trinh dén

Jc- | D-/1- _ w- | Z/U- [ ¥-/B/M/S- | H-/K-)/L/O+/N-/R-_] T-/A~/E-/P-

26.2. Didu kién biit buje

Khéch phai di cimg nhau trén ¢ hanh trinh.

di citng nhau Tét ci Ngogi triz: Céc doan ¢6 diém khéi hanh thuge CNKVMT (BMV/DAD/DLIHUINHA/PXU/UTH/VCL/VDH) dugc phép gom dodn tai
HAN/SGN/DAD chiéu di va tach doan tai HAN/SGN/DAD chiéu vé.

“Thoi didm @3t coc: 3 ngdy sau khi chd dugc x4c nhan va ti thiéu truée 5 ngdy so véi ngly khéi hanh.

26.3 Pitu Khi .\ _ Mitte &t coc: 30% x gif v& s& lugng chd trong booking( dwoc phép hity mifn phi 15% tdng s ché di dit coc. Trudng hop hity qué 15%,

im - dach doan Aoz < . “ne rpoox 4 - ‘

kign dat lao dong Tét ca 4p dung mirc phat 30% x gid vé x s6 cho huy qua. .

coc : - Trong vdng 5 ngay truéc ngy khdi hanh, nen khong xuét vé, duoc phép dat coc thém 70% ( it 100%) cho ca doén khach va phai dam
bao didu kién thai han bao tén va xufit vé it nhit 1 ngay trwéc ngdy khéi hanh.

27. Chwong trinh du lich | Titca Ap dung theo biéu gid/Adhoc

[7u tién bdn cho Vietnam Airlines:

—  Céc Pai Iy ctia Vietnam Airlines chi duge xufit vé VN (vé 738) cho nhitag hanh trinh thoa min cédc didu kign san:

+  C6 it nhét mot chiing bay trén VN, hoiic VN*

+  Ching bay trén VN/VN¥ phai 1a ching bay qubc t€ diu tién néu VN 6 chuyén bay tén chang d6.
p q y

r

Ngoai I&: Pugc phép xuft vé VN (vé 738) cho nhiing hanh trinh 0di dia MY, néi dia Canada, gitta M§ va Canada. cic vé xuat theo gia SkyTeam pass, ndi dia Trung Quédc va ndi dia

Malaysia voi diéu kién:

+  Dai Iy phai xuft vé VN (vé 738) ching qudc t& dau tién trén VN va Ghi 56 vé ching québc té trén VN vao & “Conjuntion Ticket”/“End/Res” ciia v¢ xudt ching ndi dja
M§/Canada/giita M§ va Canada /Trung Quoc/Malaysia/SkyTeam pass
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Trang 11/ 32

Phu Juc 01: HANG PAT CHO CHO CAC CHANG BAY TREN HANG KHAC

Ap dung d6i véi cde gid tinh thiy cong/khong tinh dioc tir dong hodan toan
(Déi vaoi cde gid tink dwoc tu dong tir hé thong: dp dung hang ddt chd hién thi trén hé thong)

Hang dich Hang djt chd Ghi cha
Hang | .0 77 Logi gia Chang bay (v-v.) Khich Ié Khach du Khoan thu thém Cic théng tin khic
lich/doan
8M | Economy Tétca RGN- BKK/KUL/REP N N
Business Tét c4 céc chiing bay P/ PA
i . HKG - BOM/DEL,;
oW mOOH_.OmH—% Tatca DEL - BLR/BOM/MAA WOV WION
Ciéc ching bay khic W/O/NV W/O/vV
Lao déng/ ) )
Thiam thin/ Tét ¢a cac ching bay dén My Q Q
Binh cu . . cn 1em iy
AA | Economy - Dit chd hang N thu thém QHQEPU 91 Phu Thu nhién Jigu duél
< R - ang Q cia AA.
Ciéc loai gid Tht i cac chine bay dén Mo Q Q moCmU\m chigu bay.
khac g bay Y - Bt cho rmﬁm,m thu thém
165USDY/ 1 chiu bay.
- Dit vao hang W thu thém
Ac ox Ao o2 ok - L LA 80USD/chiéu n .
AC | Economy Tat ca Tét ca cac ching bay quoc té LS LS - Dit vao hang V thu thém Khéng thu Q cua AC.
120USD/chién
Al | Economy Tét ca Céc ching bay moH, mw.m.;g Bo W w
Céc ching bay qudc t8 W,V LAY
Business ] ] D D - Hanh trinh vén chuyén qudc € phai
AM Tatca T4t cd cic ching bay Bt o hane £ thu e bao gbém ching bay ¢ila VN va AM;
al ¢ nang U tem - Khéng thu Q ctia AM.
Econoray N N 50USD/chidu bay. gthnQ
] ) Ap dyng hang
AZ Economy Tatca Tat ca cac ching bay dat cho trén hé G
thong
B2 Economy Tét ca T4t ¢4 cac chiing bay T T

il
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Trang 12 /32
Hang dit chd Ghi chit
_ Hang dich . .l - . R -
Ring | oo Logigia Chang bay (v.v.) Khich 1& Khich du Khodn thu thém Cic thong tin khac
. lich/doian &
Business J-/C-/D- Z Z
WZ-Y- . b b Q,T.8 QT8
BI T4t ¢ cac ching bay
5 B/M-/S/ H-/K- ang
conomy pael Q.5 Q.S
R~/T-/E-/P-/A- S S
Céc chang bay gifta TW va US/CA V,Q V,Q
BR | Economy Tatca Chzng bay TPE- M M
BKK/HKG/TYO/FUK/OSA
CA | Economy Tt ca Tét ¢ céc chiing bay L T
Business Tétca TPE-LAX/SFO/YVR C C
Tét ca TPE - KIIH1 Y Y
Lao 49ng/Du | 40 chang bay khéc trir TPE - KHH L L
L onomy Dit ch hang X thu thém 30USDY/ |
Cicloaieid | Chiing bay gitta TW va US/CA L L 1 chicu bay.
dc loal g1 . ° - Pt chd hang N thu thém 40USD/
khic 1 chidu bay.
Cac ching bay con lai LN LN
HKG - Chau Uc
TIKG - BOM/CEB/CMB/DEL/INB/ v G
MNL/SEL/TPE
HKG - LAX/SFO/NYC/YTO N G
CX | Economy Tét ci HKG-YVR Q G
HKG - BAH/DXB/RUH/JED
HKG - TYO/OSA/FUK/NGO/HND v G
HKG - BKK/BIS/DPS/IKT/KUL/
PEN/SHA/SIN/SUB
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Trang 13/32
. Hang diit chd Ghi chi
~ Hang dich sl = — * p
Hang \ . Loai gia Ching bay (v.v.) Khich 13 Khich du Khodn thu thém Ciic thong tin khée
lich/doan
CAN - LAX T T
Cz | Economy Tht ca CAN - BIS'THGH/NKG/WUH QK QK
CAN-CSX/CTU/FOC/HAK/KHN/ V.U V.U
KMG/NNG/SHA/XMN ? ’
Business Tt ca ZA Z,A
W-/Z-/Y-/U- H H
B- Q Q
M-/S- £ 2 . - ne . L L " .
DL Economy H/KALAO- Tat ¢a cac chang ndi dia My, Canada T T Khéng thu Q ctia DL.
N- X X
A-/R-/ T-/P-
/E-/G- v v
) DXB-BAH/FRA/KUL/KWL/PAR/ T G
EK | Economy Tétca SIN/THR
Céc chiing bay con lai L G
Business J-/C-/D- Tét ca W W
BKK-AUH v v Pat Wwo hang 1. thu thém 40USD/
1 chiéu bay.
Dijt chd hang L thu thém 25USD/
Y Economy Tatca KUL-AUH v v 1 oEm:a bay.
AUH-JED/KWI v v bt m.,wwo hang L. thu thém 10USD/
1 chiéu bay.
T4t ¢d cdc chiing bay khic V,L V.L
: ae Cac ching bay qudc té D -
B t s
GA HSIness Tatca Céc chiing bay néi dia C -
Econom Tét ca JKT - DPS V/ITIQ G
Y Céc hanh trinh khac Q/N G
GF | Economy Tht ca Tét ca cdc ching bay Q Q
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Trang 14/ 32
Hang dich Hang djt chd Ghi chi
Hang | ., =~ Logi gid Ching bay (v.v.) Khéch 1& Rhich du Khoin thu thém Cic thong tin khic
lich/doan =
HX | Economy Tét ca Tét ca cac ching bay V.T,Q G
Business Cac ching ndi dia JP ¥ J
L Thtca Cic chiing ndi dia JP G G
Economy P—
Cac ching quoc t€ O O
Ao s REP/PNH — BKK; PNH — REP;
K6 Economy Tatca SGN — KOS; HAN - REP W W
KA | Economy Tht ca Tét ¢i céc ching bay v G
Lao déng Céc ching bay gitta SEL va JP T T
Cic ching ndi dia KR T T
KE B - Dat chd hang Q thu thém 110 Khong fhu Q cia KE
COnOTLY Céc loai gid L . . USD/ chiéu. dng thu Q ctia KE.
Khéc Céc ching bay gilta KR va US/CA T T - Dt chd hang K thu thém 200
USDY/ chiéu.
Céc ching bay qudc té khéc T,Q T.Q
W-/Z-U-Y-
/B-/M-~/S-/H-
KL | Econoniy K -1~Q-/N- TAt ca céc chang bay NE N/E
/R-T-
E-/P- N N
KQ | Economy Titca Tét ca cac ching bay T T
Pugc phép dit hang M/LH trong
Business J-/C-ID-/1- z Z tredng hop ching bay ctia LH khéng
khai thic khoang Business.
Wmﬂ%ﬂ W-/Z-/U- ‘ M S
LH Y . Tat ca céc ching bay
Y-/B-/M-/ 8- S M S
/K- )
Economy L-/Q-/N-/ R-
IT-/E-/P-/A- S S
/G-
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Trang 15732

. Hang dich o 3 Hang dat nbm\ Ghi chi
Hang | oy 7 7 Loai gid Ching bay (v.v.) Khich 1& Khich du Khodn thu thém Cic théng tin khic
, lich/doan =
Lao Téica H»MH ci cac ching TLV-chiu A _ 1,0 U,0
déng T#t cac cac ching TLV- Chiu Au U U
R/T/EPIA/G U U
QN BKK-TLV/BOM v.v u/o U/o
Céc hang khic UG U/0/G
Ec R/T/E/PIAIG 9] U
LY |y |Gia 2 —| TLV-HKG vv U0 uio Khong tha Q cia LY.
khac | Céc hang khéac U/0/G U/OG
R/T/E/P/A/G U/0 /0
Céc hang khac TLV-BIS U/O/G U/Q/G
R/T/E/PIAIG U u
Céc hang Kic TLV-PAR/FRA/MOW/LON/ROM UIGIN UIGIN
Business J/C/D Tét ci céc chang I J
Business J-/C-D-/1- Tét ca céc ching D,C -
W-/Z-/U-/ . )
Cac chiang ndi dia Malaysia L/M/K/H/B L/M/K/H
MH Premium Y-/B-/M-/S-
Economy/ [ L-/Q-/N-/R- Céc chiing n6i dia Malaysia L/M/E/H LAM/K
Economy  \“F7Ep7A- | Cac chang ndi dia Malaysia L/M/K LMK
Tét ca Cac ching qudc t& V/LIM VLM
Business Tht ca TYO - CHI/LAX/NYC/SEA/SFO/ p p
SIC/WAS/YVR
Ap dung cho ngay bay
vao/treéc ngd H H
Céc chang mo\oomohm Y
bay ndi dia S e ——
NH Nhat b aung © o,am Yy bay Khéng thu Q ciia NH.
Economy Tht ca vao/ruGe ngay K K
01/10/2018
bit chd hang S thu thém 140USD/
TYO - CH/LAX/NYC/SEA/SFO/ K K chiéu. i
SIC/WAS/YVR. ’ it chd hang W thu thém
220USD/chiéu.
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Trang 16/ 32
. Hang dit chd Ghi chit
~ Hang dich . . - - > p
Hang | Loai gia Ching bay (v-v.) Khich 1é Khach du Khodin thu thém Cic thang tin khac
lich/doan
Céc ching qubc té khéc K K
J Yéu cdu dat ché hang J. Trong
. L s trutmg hop NZ khong khai thac
Business Téatca AKL/CHC/WLG-SYD/MEL v.v GSLTH khoang dich vu Business, dugc phép
dat vao cac hang G,S,L, T H.
NZ W-/Z-/Y
B-M-/S-/H-/ | Tétca G,S,L.T G,S,L.T
Economy K-/L-Q-/N-
Loai gia khac | Tétca G,S G,8
Business Tht ci PAR/FRA - PRG D D
W-/Z-/Y-/ B- NGO, Q, 85U, | NO, QS U,
/M- S~/ H-/K- V,W,L,X,A, | V,WLX,
OK Premium /L- ) T,H K AT HK
Ecopomy/E | Q- /N-/R-/ T- Téat ¢ca N,0,Q,5 U, 1 NO,Q, 8,0,
conomy [A- V, W, L, X V, W, L X
N,0,Q.S, U, | NJO,Q,S, U,
E-/P- V, W V,W
L. Cic chiing bay Noi dia Han qudc W, V.S W, V,S
OZ | Economy. | Tatca Céc ching bay qubc té W,V W,V
. o Ci4c ching ndi dia Thai Lan C -
Business Téatca " = 7
Céc ching quoc té D -
M\NE\ S/ | BRK-BOM/DAC QTN QT
GMRAT/E | BRK-BOM/DAC QT QT
Y- Cac ching ndi dia Thii Lan Q,TN.K,M Q,TNK
PG B MHSA Q| Céac ching néi dia Théi Lan QINK QIN
Economy 7 rlm p. Cac chang ndi dia Thai Lan QT Q.T
W-/Z- Cac chiing québc té QTNKM | BKK-
VBS54 H- "y REP/LPQ:
K]~ Ciéc ching qudc te QT NKM QTN.K
BKK-MLE/
GARATIE | Cac chiing qubo té QINK | PNHRGN:
i 3 - ) Ou.HJuz
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Trang 17 /32

Hang dich Hang djt chd Ghi chil
Hang | == " | Logigia Ching bay (v.v.} Khiich & Khach du Khoan thu thém Céc théng tin khic
lich/doan
R |E Tht o2 DOH-KUL/BKEK/HKG QN G
c a
Q ononty . DOH-JED Q G
(*): Yéu céu dat chd hang D. Trong
Céc chiing bay pdi dia Uc D, Y(*) I trutmg hop QF kbong khai théc
] . khoang dich vu Business, dugc phép
Business Tétca < n .
dat vio hang Y.
Céc ching bay gitta Uc va New D
Zealand ?
W-/Y-/B- Céc chiing bay ndi dia Uc $,v,0,Q G
Z-M-/S-/ H-
QF KT~ Q-/N- Q8,0 G
/R-
T-/A- 0,Q G
Economy ] —
Loai gid khac 0] G
| Y-/B-"M-/S- . e YT
HAK AL Cac ching UMMEMMMM Uc vd New QN G
/N-R-
Loai gia khac Q G
Business Tétca Tét ca cac chiing bay D D
TKT/KIA/TOF/OVB/SVX/PEE/
S7 ] CEK/UFA/KUF/KZN/VOG/ASFE/ 0.5.T 0.S.T
Economy Tét ca ROV/KRR/AAQ/AER/LED/MRV/
IEV/ODS — MOW
Céc ching bay con lai Q,8 0,8
INE - HKG v v bt m%@ hang  thu thém 50USD/
SA Economy Thtca 1 chitu bay.
INB - CPT W W bt .n»ro hang S tho thém 20U8D/
1 chiéu bay.
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Trang 18 /32
Hang dich Hang diit chd Ghi chii
Hing <..~. ’ Loaigia Ching bay (V.v-) Khach 1é W_Hmnw n " Khodn thu thém Cic thing tin khac
lich/doan
SB | Beonomy | L2050 NOU - TYO/OSA/SYD/SEL H H
uyen vicn
SQ | Economy Tht ca Tét ca cac ching bay K K
Ching bay SOF/IST/MIL/ROM- NT G Yéu cAu nhép 03 dong théng bdo
MOW v.v ? SSR khi didt doan irén w,d :E‘H sau:
- SSR GRPS SU TCP tdng s6 khach
SU E Tét ca cta doén khach va tén dodn.
conoy atca o - SSR GRPS SU 03 ky tw chi loai
Céc chiing bay ngi dia Nga T,Q G Kkhdich dodn.
- SSR GRPF SU théng tin gid SPA
hoic gi4 cd hanh trinh.
BKK-CCU/CMB/DXB S.K S.K
BKK-MCT Dt chd hang K. thu thém 60USD/
1 chiéu bay.
TG | Economy Tht ca KHI Pt chd hang K thu thém 20USD/
BEX: < S 1 chiéu bay.
BKE-DAC Pt n,:m hane K thu thém 35USD/
1 chiéu bay.
Céc ching bay con lai
UL Economy Tét ca BKK/SIN-CMB Q,N, S Q,N, S
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Trang 19732

Hang dich Hapg dit chd Ghi chii
Hang | 7 | Loaigid Ching bay (v.v.) Khéch 1& Khach du Khodn thu thém Céc théng tin khic
lich/doan
Trong truomg hop VA khéng khai
thac khoang dich vu hang Thwong
gia trong néi dia Ue, gifta Uc va New
Zealand, dugc phép dit vao hang O -
khoang dich vu Pho théng dac biét.
Business Tht ca céc chiing bay Noi dia Ue, . I Trong truong hop VA khai thac may
gifra Uc va New Zealand bay khong khal thac khoang dich vu
Thuong gia hay Pho théng ddc biée,
hanh khach duge dat chd vao cac
VA Tét ca hang Phé thong,
Luu y vé dt chd khach doan: Bt
bubc dién cac théng tin sau vao trong
- . T booking:
Premium H..mﬂ cd cac ching bay N6i dia Uc, 0 o “SSR GRPS GRPF group name”
Economy gitta Uc va New Zealand .
- - - Phan héi cia KQ VA: Trong vong
Tét ¢4 cac chiing bay N§i dia Uc T,V T,V 2 ngay lam vige.
Economy T4t ca céc ching bay giita Uc va New T _ - Piu mbi khich doin ciia VA:
Fealand Y > R groups@virginaustralia com.au
< s T ST Piit chd hang Q thu thém 100USD/
A A o ~ 1 < " TS
VS Economy Tat ca Tét ca cdc ching bay qubc i€ di M¥ N, X N, X 1 chidu bay
W9 | Economy Tétca Tét ¢ cac chiing L L
7ZH | Economy | Tétca Ching bay CAN - KMG/CSX G G
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Phu luc 2: GIGI HAN CHUYEN BAY KHONG AP DUNG

1 — Gi6i han chuyén bay KHONG 4p dung d6i voi mot s6 ching bay die biét trén OALs:

Loai Gia | Chiing Bay KHONG ap dung Hing vin chuyén
PAR-BRU v.v SN
MOW-UUD v.v S7
J-/C-/D- PAR-IEV v.v AF
FRA-IEV v.v LH
Tét ca AB/AY/B2/K1L/OS/SU

2 — Giéi han chuyén bay KHONG 4p dung trén OALs:

_ . 2 Céc chuyén bay KHONG 4p dung
Hang v4n chuyén Tir | Pén | Tir _ Pén
&M Céc chuyén bay lién danh ciia 8M do hing khac khai thac
IW 9W4000 IW8999
AA AAG6000 AA9999
AC AC2200 AC6999 ACS000 AC9999

Trang 20/ 32
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Hing vin n::%mn Cic n_wa%mu bay KHHONG ap dung )
: T Pen Tir Dén
AF1900 AF3299 AF3325 AF3989
AF4000 AF4999 AF5132 AFS5999
AF AF6060 AF6099 AF6170 AT6199
AF6280 AF7099 AF7760 AF8214
AF8450 AF9999
AH Céc chuyén bay lién danh ctia AH do hiing khdc khai théc
Al AT1600 AJ9999
AM AM4000 AM9999
AY AY2501 AY9999
AZ AZ2400 AZ3999 AZ7000 AZ7999
B2 B20001 B20708
BAS10 BAS526 BA2800 BA2899
BA532 BA538 BA3000 BA3269
BA1500 BA2029 BA3300 BA4449
BA2046 | BA2060 BA4480 BA7999
BA BA2070 BA2149 BA8040 BASH49
BA2170 BA2199 BA8498 BA8699
BA2240 BA2249 BAS8770 BA9999
BA2290 BA2539
BI BI3000 BI3999
RR BR2145 BR2150 BR2389 BR2399
BR2171 BR2182 BR2761 BR2800
BT BT5000 BT5999 BT7000 BT7999
CA1151 CA1200 CA4600 CA8199
CA CA3001 CA3999 CA8300 CA8900
CA4075 CA4098 CA9001 CA9999
CI CI 8000 CI 9999
- CX ~ CX1000 CX1999 CX9000 CX9999

Trang 21 /32
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. BO PIEU KIEN

VIET NAM DKC18/VN version 2.0

Hiéu luc:

Vé xut tir ngay 01/04/2018
& khéi hanh tir ngdy 01/04/2018

Hiing vin chuyén Cac arﬁ%wmu bay KHONG ip dung ]
- Tir Pén Tir pén
CX6000 CX7999
CZ501 CZ599 CZ4001 CZ5999
CZ CZ701 CZ799 CZ7000 CZ7999
CZ1001 CZ1999 CZ9000 CZ79999
DL1000 DL1049 DL4339 DI.4438
DL DL4277 DL4296 DL6311 DL9999
Ngoai trir chuyén bay do RP, CP, EV,(G7, 9E, S5 khai thdc
EK EK 1000 EK9999
EY1000 EY1999 EY5500 EY9999
EY EY2500 EY5399
M FMO001 FM800 FMO9800 FM9999
FM900 FM9000
GA GA9000 GA9799 GA9900 GA9999
GF GF5000 GF6999
HU HUS000 HU8999
HX HX1000 HX1999
B100 13399 TB4000 1B5999
B 1B2360 1B2699 IB7000 137999
1B2800 1B2999 189000 IB9999
J1.2854 JL2855 J1.433 JLA4346
JL2857 JL2858 J1.4401 JL4414
L 113527 JL3528 JL5000 JL5999
313545 13546 JL7000 J1.7999
J1.3810 JL3819
TP JP9000 JP9999
u JUS000 JU8999
KA KA1000 KA1999
- KE . KES5000 KE7999
| KL K1.2000 K1.9999

Trang 22/ 32
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“BO PLEU KIEN VIET NAM DKC18/VN version 2.0 Hiéu Iye: -

Vé xuht tir ngdy 01/04/2018
& khéi hanh tir ngdy 01/04/2018

Hing vin chuyén

C#c chuyén bay KHONG ip dung

Tir Pén Tir Dén
KQ KQ1000 KQ9999
LG LG1000 1.G1999
IH L.H3800 _ LH9999
Ngoai trir cac chuyén bay ciia LH khai thac boi Lufthansa City Line
(CL), Air Dolomiti (EN), Deutsche Bahn AG (2A).
LO LO 3801 LO 9999
LX LX3000 1.X4999 LX7400 LX7499
LY LY8000 1.Y8999
MF MF1000 MF1999 ME7000 MF7999
MF3000 ME3999 MF9000 MF9999
ML MH3000 MH3999 MI5000 MHS5999
MH4000 MH4999 MH9000 MH9999
MU MU1000 MU2000 MU8001 MU9600
MU3001 MU4999 MU9801 MU9999
NH NH3000 NI3200 NH5001 NH9999
NH3300 NH4840
NZ NZ3000 NZ4999 NZ9000 NZ9999
NZ7000 NZ7999
OK OK3000 OK5999
0S 087000 088999
07 076100 077000 078800 078816
0Z8100 078109 079101 079999
PR Céc chuyén bay lién danh ctia PR do héing khac khai thac
PS PS1000 PS9999
PG PG3300 PG3399 PG6101 PG6999
PG3500 PG3699 PG8000 PG9999
PG4000 PG4999
QF QF200 QF399 QF2670 QF2799
‘ QF2900 QF9999
QR QR3500 QR6999

Trang 23/ 32
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BOPIEU KIEN VIET NAM DKC18/VN version 2.0~ Hi¢u lyc:

Vé xuit tir ngay 01/04/2018

& khéi hanh G ngay ¢#1/604/2018
. Cae chuvén bay KHONG ap dun
Hang vin chuyén Tir Y opa e Dén

Qv QV4000 QV4999

RO RO9000 RO9999

S7 S74000 $74999

SA SA2000 SA2999 SAT000 SA7950

SB SB0001 SB0099 SB1000 SB9999
SK3000 SK3999 SK8000 SK 8999

K SK6100 SK6175 SK9300 SK9999
SK6400 SK6899

SN SN4000 SN9999

SQ SQ1000 SQ9999

SU SU3000 SU4299 SU4700 SU4999
SU4400 SU4599

TG TG1000 TG7999

TK TK7800 TK9299

UL UL2000 UL3999

UX UX3000 UX3999
VA3000 VA3999 VA6500 VAT7499

VA VAS5000 VA5199 VA7990 VA8999
VA3400 VA6099

Va cée chuyén VA* do hing khéc khai thic
VS VS1000 | VS9999 | |

Trang 24/ 32
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BO PrEU KIEN VIET NAM DKC18/VN version 2.0 Vé xuit tir ngay 01/04/2018

& khéi haoh tr ngay 01/04/2018

Hiéu lire:

3 - Gidi han chuyén bay KHONG ip dung trén VN (khdng 4p dung cho céc gia ~VN9I):

SGN-CAN/HKG/SHA v.v

HAN/SGN-SEL/PUS v.v¥

NHA/DAD-SEL v.v

HAN/SGN-TYO v.v

Tatca

Téat ca

Tatca

Ching Bay Loai Gia Céac chuyén bay KHONG 4p dung
SGN-BKK v.v J-/C-/D~/W-/Z-/H-1 ~Q-IN-/ R-/T-/A~/E~/P- Tir VN2000 dén VIN3999
SGN-REP v.v L-/Q-/N-/R-/T-/A-/E~/P- Tir VN2000 dén VN3999
SGN — TPE v.v. D-/1-/S-/L~/Q-N-/R~/T-/ A-[E-/P-/G- VN3581/3580/3583/3582
HAN — TPE v.v. D-/1-/Q-/N-/R~/ T-/A-/E-/P-/G- VN3584/3585
HAN-CAN/BJS/SHA v.v Tixr VN2000 dén VN3999

(Trong truong hop dp dung tham chiéu
diewu kign muc 12.2)

Tir VN8000 dén VNB999 )
(Trong truong hop dp dung tham chiéu
diéu kién muc 12.2)

Tir VN4000 dén VN4999

Trang 25/ 32
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BQ PIEU KIEN VIET NAM DKC18/VN version 2.0 Hiéu hye: Vé xuft tir ngay 01/04/2018
& khai hanh tr ngay 01/04/2018
Trang 26 / 32

Phu luc 3: KHOAN THU THEM AP DUNG VOI VE CUA HANG HANG KHONG KHAC:

Khoan thu thém dwéi didy 4p dung cho timg doan tinh gi4 (fare component) d8i véi vé xudt vé cia hang hang khong khic,
khéng phai vé VN (738). Cac gié ap dung khoan thu thém: J-/C-/W-/Y-/B-/M-/S-.

Giita | EU/XU/US/CA/AU/NZ | JP/KR/TW/CN/HK VN Céc diém dén khac
Va
EU/XUMS/CA/AU/NT. 135 USD 135 USD 135 USD 135 USD
JP/KR/TW/CN/HK 135 USD 70 USD 70 USD 70 USD
VN 135 USD 70 USD N/A 30 USD
Céc diém dén khac 135 USD 70 USD 30USD | 30 USD

Ghi chir: Khoan thu thém nay dugc thu ddng thoi voi cac khoan phi, 1€ phi, khoan thu khéc va E&bm ap dung mirc giam
gia cho céc dbi twong dic tht hay tré em/tré nhd. Khodn thu thém nay dugc thu tai thoi diém xuét vé va mac thu duge
hién thi trong fare calculation dudi dang Q-surcharge. Mirc thu dugc chuyén déi sang NUC va céc ddng tién khéc theo quy
dinh cda TATA.



by Vietnam Adrlines 45
BO PIEU KI ENV IET NAM DKCI18/VN version 2.0 Vé xuét tir ngay 01/04/2018

& khoi hinh tir ngdy 01/04/2018

Hiéu lwe:

Trang 27 /32
Phy luc 4: HUGNG DAN POI VOI CHANG TAU, XE BUYT
s Tau ndi dia Phap - Xe buyt ching AUHDXBE -
TT Noi dung Tau DB Tau 98 Mﬂ%ﬂ%ﬂﬂﬂ.& 40) VN* awrmww%w khai VN* (do EY khai thic)
- Céc loai Tau do DB - Trong ndi dia Anh la - Ap dung cho hanh - Ap dung cho hanh khich ndi
khai thac: D, EN, CNL, | tiu First Great Western khach bay chang @cbo t& | chuyén tir AUH di DXB.
ICE, 1C, IRE, RE, RB, (FGW) va Heathrow ciia VN ndi chuyén trong | - Trén ching xe buyt khong
S-bahn, DB Nachtzug. Express (HEX). vong 24h tai san bay cung c¢ép céc dich vu:
- Khich duogce sir dung - Khach duoc sit dung Paris Charles De Gaulle (a) Dich vu dic biét
chuyén tau bét ky trong chuyén tau bét k¥ trong v&i ching tau cla SNCF (b) Tré em di mdt minh
thot han hidu lye ciia thoi han hiéu luc cha di ndi dia Phap so6 hi¢u () Khach phai xac nhin
. Flight Coupon ching tau Flight Coupon ching VINF. sirc khoe trirée khi bay
1 Quy dinh hoa, khong cin xuit @&&i | tAu hod, khéng céin xuit (d) Khéach khuyét tét hodc
chung lai vé. dbi lai vé. di chuyén khé khan.
- Céc diém ndi dia Dirc - Diém DXB duoc thé hién
thé hién trén hé thong trén hé théng dit gift chd véi
dat giir chd v6i ma mi 1a XNB.
“QYG” T hanh trinh 1n
ra twong tmg vo1 “QYG”
la “RAILWAY
GERMANY™.
Sau khi xudt vé, Phong | Check-in trén website | 1- P6i véi khach di tiv | Phong vé/Daily can
vé/dai ly ¢6 trach nhiém | www.accesrail.com/che | Viéf Nam: thdng bao cho hanh I- Doi vii khich di i Vit
théng bao cho kbach m& | .jin nhidy nhat 72h - Khédch duge lam check | khach %w vi§e khach Nam: .
s0 “Babn Tix Number" | o o (130 hanh in thang dén BRU. phdi dén quiy SNCF - Khéch dugce lam check in
(TKT PICKUP T A - Tai sén bay CDG, dé doi vé, khong di thang dén DXB
Huong din | NUMBER) trén cic @mow can dién ho/tn | e, ry mang hanh Iy | thiing kén tau. Néu - Tai sin bay AUH sau khi
2 check in ching tiu hod (chico | VACOUEVE dilntircia | 1an thng 2 cha sén bay khéng thyre hién ding, | lam thi tyc hai quan va nhip
trong ndi dia Dirc). M3 | VN (13 s6) hodc PNR | CDG (hudéng Béc), nhdn | hiing tan s€ yéu ciu canh, khach dén quiy lam thi
ching trén tau hda cd ctia VN (6 chif). vién clia AF s€ lam tha khach mua vé méi va tuc xe buyt cia EY (Etihad
mét s6 “Pick up tuc 1én tau cho khéch va | ¢6 thé thu thém phi Coach Desk) va xuét trinh vé
number” riéng. Di lai tir sén bay LHR | hanh ly s& duge hang phat. dién tir cling v&i thé 1én tau
. : : - | dén nha ga London - bm nwE%mb dén ga BRU | 1- Péi véi khach di tir bay vira sit &Em. Nhan vién
Khach phai in v& ching N cudi ciing trong vong 45 | Viét nam: cia EY s& kiém tra vé va dua
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Vé xut tir ngay 01/04/2018

- BO DIEU KIEN VIET NAM DKC18/VN version 2.0 Hiu Iye:
& khéi hanh tir ngay 01/04/2618
Tran
5 - Taun 5di dia Phap - Xe buyt ching AUODXE -
TT | Noidung Tiu DB Tau 9B Mﬂﬁﬂ%ﬁm&% VN a”rm%w Kkhai | VN*(do EY khai thic)
tau trong vong 72 gio so | Paddington: Khi check- | phit truée giér tau khai Khéch dén nha ga 2F khach 1én xe buyt.
vGi gitr khoi hanh cia in khich s& nhan duge 2 | banh. (Terminal 2E} sdn bay
ching tau. Khach ¢6 vé - M6t cho tiu FGW ) Paris Charles De Gaulle | 2- P6i véi khdch di tir DXB:
thé chuyén mi so Ticket va EQ.oﬁo HEX cho 2- Péi voi khdch di tir | va lam tha tuc nhw sau: | - Khach co the lam Em_ fuc
Pickup Number thanh . BRU: - Lam thi tuc nhép check-in trude chuyén bay
vé theo 2 céch: phép khich ditirsan | {5 tha tuc check-in | canh, Ay hinh Iy, qua | tir 6-24 gid tai Chelsea
bay London Heathrow | t3i quiy lam thii tuc céia | khu vue kiém tra hai Towers (XNB) hoic Dubai
I- Céch 1: Taiga tau | (khach phdiin vé du6i | AF tai ga thu Brussels- | quan. Marina Mall (XMB) cing
hoa & Dirc: khach nhap | dang .pdf) Midi. Thoi gian ndi - Di b theo bién chi dén | ndm trén phd Sheikh Zayed
mé sd “Bahn chuyén téi thidu theo “Gare SNCF Railway road, Dubai), check-in hanh
Tix Number" (TKT Khi dén Terminal 4 & quy dinh tai trang WEB | Station" t51 khu vyuc ga Iy va nhdn thé 1én tan.
PICKUP san bay LHR, khach cla >m . tau ctta SNCF tai :F.w‘ ea
NUMBER) vao méy in | cip di shuttle inter- - Xudt trinh vé méay bay | 2D (Terminal 2D) mat
vé tir dong d€ trr in vé. terminal gilta Heathrow dé _mM vé tau. , 4 wromwm mm EELH,. .
777 7| - Khach duge 1am tha - Xudng tang va dén
2- Cach 2; Check-in Omnﬁ& QM phnit ¢6 mot tuc check-in thing vé& quiy vé clia SNCF dé
onlize va in vé tau trén owamF mat 4 E:md. To | viet Nam. Riéng vé 13m thil tue di vé coa
trang web: d6 lay tau HEX dén nhi | hanh Iy, khi dén ga TGV | VN sang thé én thu hoa
www.accesrail.com/che | ga London Paddington | ¢ sin bay CDG, khach cta SNCF, s hiéu tau
ckin (di mét 15 phiit) phéi ty mang hanh ly héa TGV.
Dién théng tin check-in sang quiy check-in ctia | - Lam thil fuc [én tau
online qua trang web: Di lai tir nha ga London | VN dé 1am th tuc ky héa tai cde may mau
- O "First . | Paddington dén san bay mﬁ hanh 1y dén diém vang ¢6 dong chit
name": mﬁmﬁ todn bd cic | LHR: Céac tau thudng cudi. “SNCF compostage de
ky.tu sau dau “/” trong s& xuét phat billets” va 1én tau cling
truwdmg Tén cia PNR, tir Platforms 6 va 7 tai hanh 1y clia minh.
bao gom ca MRS/MR; | nha ga London 2- Pbi véi khdch di tiv

- () "Last name": Dién
todn bd céc ky ty ding

Paddington. Wm, dén ]
Terminal 4, xudng doi

cac dieém ndi dia Phap:
Khach dén nha ga clia

trude déu “” trong tau tai Heathrow SNCF va lam thi tuc

trudng Tén ciia PNR; Central v bit tiu nhir sau:

-O"PNR transfer mién phi (15 - Tai quiy vé ciia SNCF, .
Locator": Dién PNR (ma | phiit c6 mét chuyémn, lam thd tuc through

diit chd) ciia VN; . : check-in, str dung vé

28132
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BO PIEU KIEN VIET NAM DKC18/VN version 2.0

Hiéu lye:

Vé xuét tir ngiry 01/04/2018

& khoi hanh tir ngdy 01/04/2018

Tran

TT

Ngi dung

Tau DB

Tau 9B

Tiaun PARBRU - AF*
(do SNCF khai thac)

Tau ngi dia Phap -
VN* (do SNCF khai
thac)

Xe buyt ching AUHDXEB -
VN* (do EY khai thic)

- O "E-ticket
mumber": Dién s6 vé cua
khach: 73 8xxxxxxxxx

mét 4 phit).

may bay ctia VN dé doi
sang thé 1én tau hda
TGV va c6 thé nhin
thém thé 1én may bay
cha VN.

- Lam tha tuc 1&n tau
hda tai cde may mau
vang c6 dong chit
“SNCF compostage de
billets” bing thé 1én tau
hda va 1én tau cling
hanh 1y cfa minh.

- Pén sin bay Paris
Charles De Gaulle,
khéch J4y hanh Iy ra va
di bd khoang 20 phit
dén quiy check-in cia
VN tai nhi ga 2E
(Terminal 2E).

- Tai quay cia VN, xudit
trinh visa/hd chiéu dé
lam thn tuc, ky girt hanh
I¥ va nhén the 1én may
bay cia VN

- Lam thi tuc xuét nhap
cénh va 1én may bay.

Quy dinh vé
hanh Iy

Chiang tau hoa khéng bi
gi(i han mic hanh 1y

mién cude. Trén vé, ghi
e, hanh 1y mién cude

.| 4p dung nhu ching bay.

Chiang tau hod khong bi
¢i61 han mirc hanh Iy

mién cudc., Trén vé, ghi
murc hanh Iy mién cudc
ap dung phur ching bay.

Ching tau ap dung theo
chinh séch haph ly cta
VN. Khéch phai thoa
mén céc didn kién sau:

- Hanh 1y phai dugce dan
nhin véi thong tin ho va

29732
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BO PIEU KIEN VIET NAM DKCI8/VN version 2.0 Higulwe: V& xuat tir ngay 01/04/2018
& khéi hanh 6 ngay 0170472018
Trang
N : Tau néi dia Phap - Xe buyt ching AUHDXB -
e \ N Tau PARBRU - AF* . A . By ’ s
TT Noi dung Tau DB Tau 9B (do SNCF Khai thic) VN @MMM%H khai VN* (do EY kbhai thic)

tén, dia chi/ dién thoai
cua hanh khach. Hanh
khach tw chiu trach

nhiém bao quan hanh ly.

- Vali, ti du lich va ba
16 duoce chip nhén v6i
diéu kién hanh khach 6
thé tw van chuyén va ¢6
thé xép vao khoang
hanh 1y chuyén dung
cia tiu TGV,

- 01 khach chi duge
mang 01 kién hanh ly
dac biét sau:

+ Xe dap c6 thé gip
va thao d& dugce trong
mét chiée thi xe dap
chuyén dung cé kich c&
tb1 da 120 x 90cm;

+ Vian truof, xe @m%
gép duoc;

+ Van ludt song
dugre déng gon trong
mét thi c6 kich ¢ 16i da
120 x 90cm;

+ Xe lan dién hodc
didu khién bing tay.

30/32
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BO PIEU KIEN VIET NAM DKCI8/VN version 2.0 - Higu Iyre:

Vé xut tir ngdy 61/04/2018
& khéi hanh tir ngiy 01/04/2018

Trang 31/32

. : N T#u ndi dia Phap - Xe buyt ching AUHDDXB -
TT Ni dung Tau DB Tau 9B Mﬂ:mﬂ%ﬁw.ﬁwﬁ ) VN# EM_MM%M, khai VN* (do EY khai thic)
- Tra clru thong tin va in | Khixturly vé cin ﬁma Tra ctru thong tin tai trang
lich trinh dé phat cho tra xem khdch da lay vé A et s Web: Web:
khéch tai trang Webs: tau hay chua, lién hé Tra ciu Ewmm tin a1 www.ctihadairways.conL.
. http://www.babn.de/p e | v619B theo dia chi: ﬁmbm Web: . Dién thoai lién hé: (a) Tal
g |Théngting |t coking/individu | Accesrail Help Desk - | hup://srww.airfrance.be/ UAE: 8002277/02 599 0000;
lién b¢ al-planning/personal- info@accesrail.com. BE/ oﬁooﬁﬁwawommﬁwo (b) Tai cdc dia diém khéc:
timetable.shtm! val/avion_{rain/avion_fx +971 2 599 084.
Click "Create your ain_ligne_cdgbru.htm#6
personal timetable”

Lueu v Homh trinh c6 LH* khai thdc bdng tau dp dung tuomg tw quy trinh nhir doi véi chang bay LH khai thdc.
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BO PIEU KIEN VIET NAM DKC18/VN version 2.0  Higu lyc: Vé xudt tir ngdy 01/04/2018
& khoi hanh tir ngay 01/04/2018

Trang 32 /32

BO PIEU KIEN CHUNG : DKC18/VN

PHE DUYET
Nai dung:
Cat5 Sta didu kién AP cho gid khach 1& va céc d6i twong khach khac
Cat 6 Sira wording muc 06.01: B6 “DBA” trong dong “RU/DBA”
Cat 12 B6 sung phy thu trén chuyén bay VN8000-VN§999
Cat 15 B& sung didu kién cho gi4 tour khoang phd théng diic biét, stra didu kién 4p dung cho khach 18
tuyén VN-KR
Cat 16 B3 sung didu kién cho gia tour khoang phé théng dic biét, sira didu kién 4p dung cho
khach 1é tuyén VN-KR
Phuluc 1 Stra d6i hang dat chd trén NH
Phylyc 2.3 Thém ndi dung lidn quan dén phy thu trén chuyén bay VN8000-VN8999
Ngay:

THAY MAT TONG CONG TY HANG KHONG VIET NAM - CTCP

W2

NGUYEN QUANG TRUNG

TRUGNG BAN TIEP THI VA BAN SAN PHAM

THONG TIN BQ PIEU KIEN CHUNG

Ngay kiém tra bd diéu kién :
| Nguoi kiém tra :

STL

TNT:

PRM-INC:
Phién ban : 2.0
Thay thé : 1.0
S6 trang : 32 (bao gdm ca trang niy)
Ngudi Jam : LIENLTH — L& Thi Hong Lién
Kién nghj phé duyét Ngay




